[image: image23.jpg]


                                                                                         USER MANUAL FOR ENBRIDGE

[image: image23.jpg]
User Manual

For

ENBRIDGE 

(ENGINEERING SERVICE PROJECT TRACKING SYSTEM)

March 2009

Table of Contents
1.1.
Introduction:
3
1.2.
Host:
3
1.3.
Login:
3
1.3.1. Logi page
3
1.3.2. Need Help
4
1.4.
Home Page
4
1.5.
INVENTORY MANAGEMENT
5

1.5.1.
ENBRIDGE PORTAL

6
1.5.2.
SUMMARY
6
1.5.3.
INITIAL INVENTORY
7
1.5.4.
DETAILED INVENTORY
7
1.5.5.
SEARCH PAGE
7
11.5.6.
LOGOUT

6

1.6.
PROJECT TRACKING SYSTEM
16

1.5.1.
PROJECT TRACKER

17
1.5.2.
TIME TRACKER
19
1.5.3.
ENBRIDGE PORTAL
20
1.5.6.
LOGOUT
20
1.1
 Introduction:
Enbridge, the Engineering Services Project Tracking System has been developed to help the Enbridge project to have an organized mechanism to record workflow, manage queries and quality related issues etc..The website aids in recording and maintaining the different applications like Inventory management, Work Allocation, Project monitoring system, Query management, Quality control, Feedback management, Project scheduling and Priority assignment. This site is intended to reduce the manual work and expedite the processes involved therein. Your feedback and suggestions on website will be of help to make it more robust.

1.2 
Host:

To access this website following link can be used:

 http://oms.rmsi.com/enbridge/
1.3
Login: 
1.3.1. Login Page

1.3.2. Need Help

1.3.1. Login page

This is the first page through which a user can login and subsequently access the other pages of Enbridge website as per the assigned rights. Client shall use the specific User ID and Password mailed to him/her. 

Depending upon the authorization level, the user will be given access to Enbridge website.

Enter valid USER ID and Password and click on ‘Log In’ button.
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1.3.2. Need Help

This option is basically designed to help the user in accessing and using the website.
It has got the detailed user manual which is actually a step wise guide as how to use the web site. The user manual gives a detailed structured description of the website for better understanding.
1.4
Home Page:

In the home page there are four applications as shown in the following figure. 

Following is the list of applications:-

1) Inventory Management 

2) Project Monitoring System

3) Query Management

4) Feedback Monitoring
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1.5
 Inventory Management:
Inventory Management has been developed basically for analyzing and managing the allocated input to record in a structured manner to reduce the manual work and expedite the processes involved therein.

       Home Page :
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Home page displays a graphical representation of the input received from client in terms of different applications involved, Record Update, Abandonment, Drafting, Re-digitizing and Service Plotting.
There are six menu options in the home page which are as follows:
1.5.1. Enbridge Portal
1.5.2. Summary
1.5.3. Initial Inventory
1.5.4. Detailed Inventory
1.5.5. Search Page
1.5.6. Logout
1.5.1. Enbridge Portal 
This menu option is used to go back to the home page of Enbridge.
1.5.2. Summary
This option is by default the first page of Inventory Management System. It displays a graphical representation of input received from client in terms of different applications involved. Beneath the graph there are five tabs of Record Update, Abandonment, Drafting, Re-digitizing and Service Plotting. Each of these application tabs will display a summary report of that specific application. Click on the tab of an application to see the summary report, following page will be displayed.
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Summary report can also be exported in excel format using the Excel icon at the bottom of the page.

1.5.3. Initial Inventory
Initial Inventory option is not accessible to the client as these are used for updating new record by RMSI users.
1.5.4. Detailed Inventory
Detailed Inventory option is not accessible to the client as these are used for updating new record by RMSI users.
1.5.5. Search Page
Search Page option will be used to search records based on different parameters, following is the list of different subdivisions of search page :
1) Detail Inventory

2) Initial Inventory – Redigit

3) Initial Inventory – Drafting

4) Initial Inventory – Record Update

5) Inventory – Service Plotting

6) Initial Inventory – Abandonment

Detail Inventory has been designed to search detailed inventory reports based on a wide range of search criteria. 

To use this option follow these steps:

1) Step 1: Go to > Search Page>Detail Inventory> following page will be displayed.
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On the left hand side there is a list of attributes used for searching based on a specific attribute or a combination of attributes.
The following is the list of fields to be filled to search the records based on specific parameter:

1. From Received Date: Select a date from the attached calendar

2. Job Type: Select the job type from the drop down list

3. Batch No: Select the batch no from the drop down list 
4. Project Number: Select the project number from the drop down list 

5. To Received Date: Select a date from the attached calendar

6. Area: Select the area from the drop down list
7. Municipality Area: Select the municipality area from the drop down list
8. Work Request Number: Select the work request number from the drop down list.
Step 2: Click on ‘Show Details’ button for displaying results. 

After clicking on ‘Show Details’ button, following page will be displayed. 
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This report can also be exported to excel if needed by clicking on the “Export to Excel” button at the bottom of the above page.
Initial Inventory-Redigit option has been designed to search initial inventory reports of re-digitization based on different search criteria. 

To use this option follow these steps:

1) Step 1: Go to > Search Page>Initial Inventory-Redigit> following page will be displayed.
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The following is the list of fields to be filled to search the records:
1. Batch Number: Select the batch number from the drop down list 

2. Area: Select the area from the drop down list

3. Grid Number: Select the grid number from the drop down list 

4. Plate No: Select the plate no from the drop down list 

5. Date Received: Select a date from the attached calendar
6. Allocation Date: Select a date from the attached calendar 

7. Target Date: Select a date from the attached calendar 
Step 2: Click on ‘Show Details’ button for displaying results. 

Note : The “Grid Number” field will be activated only when Area field is filled and in the same manner “Plate No” field will be activated only when the Grid Number is filled.

After clicking on ‘Show Details’ button, following page will be displayed. 
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Initial Inventory–Drafting has been designed to search initial inventory reports of drafting based on different search criteria. 

To use this option follow these steps:

1) Step 1: Go to>Search Page>Initial Inventory-Drafting> following page will be displayed.
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The following is the list of fields to be filled to search the records:

1. Batch Id: Select the batch id from the drop down list 

2. Project Number: Select the project number from the drop down list

3. Work Request Number: Select the work request number from the drop down list 

4. Work Type: Select the work type from the drop down list 

5. Allocation Date: Select a date from the attached calendar 

6. RMSI Target Date: Select a date from the attached calendar 

7. EGD Target Date: Select a date from the attached calendar 
Step 2: Click on ‘Show Details’ button for displaying results. 

Note: The “Grid Number” field will be activated only when Area field is filled and in the same manner “Plate No” field will be activated only when the Grid Number is filled.

After clicking on ‘Show Details’ button, following page will be displayed. 

[image: image10.png]Engineering

= lIAventory
=
il ey Searh - Brafrg
asen B v Alocaten Date
Profthumber v RS TargetOste
Werk Recuestumber €60 TargetDate
WorkType [ |
Show el
@  ®  loeem  smeen oFz  1rmam
s 1soees so7095 efz  usmam
;. wm  isee  spum orEa  nsmam
Export  cel





Note: “Work Request Number” option is not accessible to the client.
This report can also be exported to excel if needed by clicking on the “Export to Excel” button at the bottom of the above page.
Initial Inventory–Records Update option has been designed to search initial inventory reports of record update based on different search criteria.
To use this option follow these steps:

1) Step 1: Go to>Search Page>Initial Inventory-Records Update> following page will be displayed.
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The following is the list of fields to be filled to search the records:

1. Batch Id: Select the batch id from the drop down list 

2. Project Number: Select the project number from the drop down list

3. Work Request Number: Select the work request number from the drop down list 

4. Work Type: Select the work type from the drop down list 

5. Allocation Date: Select a date from the attached calendar 

6. RMSI Target Date: Select a date from the attached calendar 

7. EGD Target Date: Select a date from the attached calendar 
Step 2: Click on ‘Show Details’ button for displaying results. 

Note: The “Grid Number” field will be activated only when Area field is filled and in the same manner “Plate No” field will be activated only when the Grid Number is filled.

After clicking on ‘Show Details’ button, following page will be displayed. 
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This report can also be exported to excel if needed by clicking on the “Export to Excel” button at the bottom of the above page.
Inventory–Service Plotting option has been designed to search initial inventory reports of service plotting based on different search criteria.
To use this option follow these steps:

1) Step 1: Go to>Search Page>Inventory-Service Plotting> following page will be displayed.
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The following is the list of fields to be filled to search the records:

1. Batch Id: Select the batch id from the drop down list 

2. Work Request Number: Select the work request number from the drop down list 

Step 2: Click on ‘Show Details’ button for displaying results. 

After clicking on ‘Show Details’ button, following page will be displayed.
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This report can also be exported to excel if needed by clicking on the “Export to Excel” button at the bottom of the above page.
Initial Inventory–Abandonment option has been designed to search initial inventory reports of abandonment based on different search criteria.
To use this option follow these steps:

1) Step 1: Go to>Search Page>Initial Inventory-Abandonment> following page will be displayed.
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The following is the list of fields to be filled to search the records:

1. Batch Id: Select the batch id from the drop down list 

2. Project Number: Select the project number from the drop down list

3. Work Request Number: Select the work request number from the drop down list 

4. Work Type: Select the work type from the drop down list 

5. Allocation Date: Select a date from the attached calendar 

6. RMSI Target Date: Select a date from the attached calendar 

7. EGD Target Date: Select a date from the attached calendar 
Step 2: Click on ‘Show Details’ button for displaying results. 

Note: The “Grid Number” field will be activated only when Area field is filled and in the same manner “Plate No” field will be activated only when the Grid Number is filled.

After clicking on ‘Show Details’ button, following page will be displayed. 
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This report can also be exported to excel if needed by clicking on the “Export to Excel” button at the bottom of the above page.
1.5.6. Logout
Logout option will be used to directly logout of the website.
1.6
 Project Tracking System:
Project monitoring system is actually a Project Tracking System to record and keep track of all the different activities like production, QC, QA etc.
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There are four menu options in the home page which are as follows:
1.6.1. Project Tracker
1.6.2. Time Tracker 
1.6.3. Enbridge Portal
1.6.4. Logout
1.6.1. Project Tracker
Project Tracker is designed basically to maintain and keep track of all the activities in a particular project and has up to date information at any point of time as the report is generated through WMS. A report can be generated at any time through project tracker to see the current position in different stages of production, QC and QA.
To see a particular project or batch details follow the steps given below:

 Step 1: Click on the Project Tracker tab.

 Step 2: Select Project from the drop down menu.

 Step 3: If required select batch from the drop down menu.

Following figure will be displayed, in the form of graph it will display Total units, Production units (Work Not started), in process production units, in process QC units, in process QA units, Delivered units, Returned units and Query details. Starting from “NS Prod”, select the option required and the details will be displayed.
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Step 4: Click on “NS Prod” to see the production units on which work has not been started.
Following figure will be displayed, showing all the records of that particular project and batch whose production has not yet started.
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Step5: If needed this report can also be exported, click on the Excel symbol  [image: image20.png]


 and the report will be exported in Excel format and the same can be saved for further use.

Following is the list of different functionalities:

1) Total: Displays the total no. of work units present.

2) NS Prod: Displays the production units on which work has not been started.

3) IP Prod: Displays the production units which are in process.

4) IP QC: Displays the QC units which are in process.

5) IP QA: Displays the QA units which are in process.

6) Delivered: Displays the work units which has been delivered.

7) Returned: Displays the work units which has already been delivered but has been returned due to some technical problem.

8) Query: Displays the records of a particular project or batch for which a query has been raised.
1.6.2. Time Tracker
Time Tracker is designed to record and keep track of the time spent in a particular activity.
To see the Time Tracker details of a particular project, follow the steps given below :

Step 1: Click on the Time Tracker tab, following figure will be displayed.
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Step 2: By default it will show all work type details, however to see a particular project details, select the work type from drop down list. It will display the details of that particular work type in the above displayed format.
Step 3: If a particular record’s details needs to be seen then Click on “Details” in the last column.  Following figure will be displayed showing the time tracker details of that particular record and these details are actually derived from WMS.
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1.6.3. Enbridge Portal
Enbridge Portal tab is used to go back to the home page of Enbridge at any time.

1.6.4. Logout
Logout, the last tab, will be used to directly logout from the website.
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